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REGISTRATION FORM 

Terms and Conditions - General 

Western Educational Adventures Inc. 

(250) 888-1622 

www.westernadventures.ca 

General Terms and Conditions Version 6.1 Feb 27th, 2026 
 

PLEASE READ THIS AGREEMENT CAREFULLY AS IT IS LEGALLY BINDING 
 

 

WESTERN EDUCATIONAL ADVENTURES INCORPORATED & WESTERN EDUCATIONAL ADVENTURE SOCIETY Hereinafter referred to 

collectively as: “WEA”. 

 

PARTICIPANT:  ___________________________       PARENT/GUARDIAN(S): __________________________________________ 

 

PARENT/GUARDIAN(s) Hereinafter referred to as the: “Parent” OR “PARENT”. 

 

PARTICIPANT Hereinafter referred to as the: “Participant” or “PARTICIPANT” 

 

1. PAYMENT:  

WEA programs have limited space and often fill quickly. Holding unpaid spots prevents other families from registering and impacts 

program planning, staffing, and supply purchases. Prompt payment ensures fairness to all families and allows us to plan and staff 

programs appropriately. 

1.1. Full payment is required at the time of registration to secure a participant’s place in any WEA program. 

1.2. If full payment is not received within two (2) hours of registration, the credit card saved on the account will automatically 

be charged for the outstanding balance. 

1.3. If there is no valid credit card on file, the participant’s space will be released and made available to another family. A $75 

non-payment administrative fee will be applied to the family’s account. 

 

2. ACCOUNT CREDITS 

WEA account credits are issued at WEA’s sole discretion. Credits are intended to provide limited flexibility while ensuring fairness, 

accurate enrollment numbers, and responsible program planning. 

2.1. A credit: 

2.1.1. Is only valid if the Participant or Parent has received written confirmation from WEA that the credit has been issued. 

WEA may require a copy of this written confirmation before accepting a credit as payment toward any WEA product, 

service, or program. 

2.1.2. Can be used one (1) time only. 

2.1.3. Has no cash value and are non-transferable. 

2.1.4. Cannot be reinstated once used. 

2.2. If a registration paid in whole or in part with a credit is later cancelled by the Participant or Parent, the credit becomes void 

and the associated funds are forfeited. 

2.3. Credits may only be applied toward registration in a program that: 

2.3.1. Begins within two (2) weeks of the registration date; and 
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2.3.2. Has at least three (3) spaces available at the time of registration. 

 

2.4. Credits are valid for one (1) year from the earlier of: 

2.4.1. The date the credit is issued; or 

2.4.2. The last day of the program for which the credit was issued. 

2.4.3. If there is any conflict between these two dates, the credit will expire on the earlier date. 

 

3. ENROLLMENT 

3.1. Enrollment occurs on a first come first serve basis.   

 

4. CANCELLATION BY WEA 

4.1. WEA reserves the right to cancel any program at its sole discretion, including but not limited to circumstances such as low 

enrollment, staffing shortages, safety concerns, or operational requirements. 

4.1.1. If WEA cancels a program, a credit will be issued to the Participant’s account by default. All credits are subject to 

WEA’s Account Credit terms and conditions. 

4.1.2. If a Participant or Parent prefers a refund instead of a credit, a written refund request must be submitted within 

thirty-one (31) days of the official program cancellation date. If a written refund request is not received within this 

31-day period, the credit will remain on the account and no refund will be issued. 

4.1.3. WEA’s responsibility is limited to the program fee only. WEA is not responsible for any other costs or expenses 

incurred, including but not limited to transportation costs, accommodation, equipment purchases, or other related 

expenses. 

4.1.4. Refunds will not be issued in the following circumstances: 

4.1.4.1. The program is cancelled due to weather conditions or events beyond WEA’s reasonable control, including but 

not limited to forest fires, windstorms, pandemics, epidemics, earthquakes, flooding, government orders, or 

other natural or uncontrollable events. 

4.1.4.2. A written refund request is not submitted within thirty-one (31) days of the official cancellation date. 

4.1.4.3. A refund is requested for an account credit that has already been applied to the Participant’s account. 

4.1.5. In circumstances outlined above, WEA may, at its sole discretion, provide a credit, refund, or combination thereof, 

which may be subject to any applicable administrative fees. 

 

5. PARENT CONDUCT 

WEA is committed to maintaining a safe, respectful, and professional environment for participants, families, staff, volunteers, and 

representatives. To protect this environment, WEA maintains a zero-tolerance policy for bullying, harassment, intimidation, threats, 

aggressive behaviour, or other unsafe or anti-social conduct. 

5.1. Any Parent or family member who communicates with WEA staff, volunteers, contractors, or representatives in a manner 

that is abusive, threatening, harassing, or otherwise inappropriate may be: 

5.1.1. Asked to cease communication immediately; 

5.1.2. Required to leave program property or events; and/or 

5.1.3. Blocked from further communication channels. 

5.2. In serious or repeated cases, WEA reserves the right, at its sole discretion, to cancel any current or future program 

registrations associated with the family. In such cases, no refund will be issued. These measures are necessary to ensure 

the safety, well-being, and professional working conditions of WEA staff and to preserve a positive environment for all 

participants and families. 

 

6. NO SHOWS 
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WEA programs operate with limited space and staffing ratios based on confirmed attendance. Unreported absences impact safety 

procedures, staffing plans, and availability for other families. 

6.1. If a Participant misses two (2) or more program days without informing WEA in advance, the Participant may be removed 

from the program at WEA’s sole discretion. In such cases, no refund will be issued. 

6.2. Notice of absence must be provided directly to WEA through the designated communication channels. Failure to provide 

notice will be considered an unreported absence. 

 

 

7. CANCELLATION BY THE PARENT 

7.1. All cancellation requests must be submitted to WEA in writing by the Parent or Participant. Upon receipt of a written 

cancellation request, WEA will process and cancel the Participant’s registration. 

7.2. Refunds, transfers, credits, or any other compensation are not automatic and are subject to the terms outlined in the 

“Refunds Sought by Participant or Parent” section below. 

7.3. Registration is considered active, and financial obligations remain in effect, until written cancellation is received and 

confirmed by WEA. 

 

8. REFUNDS SOUGHT BY PARTICIPANT OR PARENT – PRICE TERMS 

WEA is a small, independently operated outdoor education company and does not receive government subsidies. Our programs are 

funded entirely by participant registration fees. 

Each program requires significant planning and financial commitments well in advance of the program start date. This includes 

securing permits, arranging transportation, maintaining specialized equipment, carrying comprehensive insurance, and hiring and 

training qualified staff at specific supervision ratios. Many of these costs are committed before a program begins and cannot be 

recovered if a participant withdraws, particularly close to the start date. In addition, our programs operate with limited group sizes 

and specialized logistics, making it difficult or impossible to refill a cancelled spot on short notice. 

For these reasons, our refund structure is designed to balance fairness to families with the operational realities of running safe, high-

quality wilderness and outdoor programs as a small business. 

8.1. GENERAL TERMS (Apply to All Pricing Options) 

8.1.1. All refund, transfer and cancellation requests must be made in writing via email. Receipt must be confirmed by WEA 

in writing. Cancellation is not effective until written confirmation is issued by WEA. 

8.1.2. All registrations are subject to a 24-hour “buyer’s remorse” cancellation period from the time of registration. 

8.1.3. The 24-hour cancellation period does not apply if the registration occurs within seven (7) days of the commencement 

of a program. 

8.1.4. Refund eligibility is determined based on the date and time WEA receives the written cancellation request. 

8.1.5. All eligible refunds are subject to a $75.00 administration fee per program or program session cancelled. Only one 

administration fee will apply per cancellation request. 

8.1.6. Unless a Standard Price or Flex 14 Price has been selected at the time of registration, all registrations are subject to 

the No Change Price Terms below. 

8.2. NO CHANGE PRICE TERMS (Default Price) 

8.2.1. Registrations may be cancelled within the 24-hour cancellation period for a full refund. 
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8.2.2. After the 24-hour cancellation period has passed, registrations purchased under the No Change Price are final. 

8.2.3. No refunds, transfers or credits will be granted beyond the 24-hour cancellation period. 

8.3. STANDARD PRICE TERMS (Optional for additional fee) 

8.3.1. If the Participant or Parent selects the Standard Price at the time of registration, the following terms apply and 

supersede the No Change Price Terms only. 

8.3.2. Registrations may be cancelled within the 24-hour cancellation period for a full refund. 

8.3.3. No refunds or transfers will be granted after: 

8.3.3.1. May 15 for summer camps, journeys, expeditions, and other summer programs as well as swim lessons that 

take place during June 1 to September 15 in the same year. 

8.3.3.2. September 1 for all school-year programs (or any other program that starts in September) that span more than 

four (4) months. This includes but is not limited to pro-d day camp packages and youth outdoor leadership 

programs. 

8.3.3.3. February 1 for spring break camps in the same year. 

8.3.3.4. In the event of a conflict between these seasonal cutoff dates and the time-based refund schedule below, the 

seasonal cutoff dates prevail. 

8.3.4. Program cancellation requests that occur ninety (90) days or more before the commencement of a program will 

receive a 100% refund less the $75.00 administration fee. 

8.3.5. Program cancellation requests that occur sixty-one (61) to eighty-nine (89) days before the commencement of a 

program will receive a 75% refund. 

8.3.6. Program cancellation requests that occur sixty (60) days or fewer before the commencement of a program will not 

receive any refund. 

8.4. FLEX 14 PRICE (Optional for additional fee) 

8.4.1. If the Participant or Parent selects the Flex 14 Price at the time of registration, the following terms apply and 

supersede the Standard Price Terms only until fourteen (14) days before the commencement of the program. After 

that time, the Standard Price Terms automatically apply. 

 

8.4.2. Program cancellation requests made fourteen (14) days or more before the commencement of the program will 

receive a 100% refund less the $75.00 administration fee. 

8.4.3. Program cancellation requests made fewer than fourteen (14) days before the commencement of the program will 

be subject to the Standard Price Terms. 

8.4.4. The seasonal cutoff dates listed under the Standard Price Terms do not apply to cancellations made fourteen (14) 

days or more before the commencement of the program under the Flex 14 Price. 

8.4.5. Flex 14 must be selected at the time of registration and cannot be added retroactively. 

 

9. REFUND METHODS 

When WEA issues a refund to a Parent, Participant, or other applicable party, refunds will be processed to the original method of 

payment whenever possible. 
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9.1. If a refund to the original credit card is not possible (for example, due to an expired card or payment made by cheque, e-

transfer, or other alternative payment method), WEA will issue the refund by Interac e-Transfer unless the refund recipient 

specifically requests payment by cheque. 

9.2. Refunds issued by cheque will be subject to a $30.00 administrative fee. 

9.3. Refunds issued by Interac e-Transfer will be subject to a $2.50 processing fee to cover bank charges incurred by WEA. 

9.4. If an Interac e-Transfer refund is not deposited and expires, the refund will be considered forfeited. WEA is not responsible 

for re-issuing expired e-Transfer refunds. 

9.5. All refund processing timelines are subject to standard banking and financial institution processing periods. 

 

10. CREDIT CARD SURCHARGE 

Due to the high cost of credit card processing fees, WEA applies a 2.4% surcharge to all Visa and Mastercard transactions. This 

surcharge is imposed by WEA and is not charged by or retained by Visa or Mastercard. 

10.1. The surcharge does not exceed WEA’s effective merchant discount rate for Visa and Mastercard credit card transactions. 

10.2. Payments made by Interac e-Transfer are not subject to any surcharge or additional fees. 

 

11. POTENTIAL FUEL SURCHARGE 

Fuel costs represent a significant and variable expense for programs that include transportation. WEA calculates seasonal fuel 

pricing in advance in order to set program fees as accurately and fairly as possible. However, fuel prices can increase significantly 

and unexpectedly. This policy is intended to ensure that transportation-based programs remain financially sustainable if substantial 

fuel price increases occur. 

11.1. This policy applies only to programs that include transportation and only to Participants who have selected or are 

registered in a transportation-based program option. 

11.2. Fuel pricing for program fee calculations is benchmarked using market fuel prices as of: 

11.2.1. April 1 for summer programs; and 

11.2.2. January 1 for spring programs 

11.3. If fuel prices increase above the applicable seasonal benchmark rate, WEA reserves the right to apply a fuel surcharge as 

follows: 

11.3.1. Local Day Programs (within 90 km of the program start location) 

11.3.1.1. For each thirty-cent ($0.30) increase per litre above the seasonal benchmark rate, WEA will charge each 

Participant an additional $3.00 per day. 

11.3.1.2. Overnight Programs and Non-Local Day Programs (greater than 90 km from the program start location) 

11.3.2. Participants will be charged the actual increased fuel cost attributable to transportation only. The surcharge will be 

calculated as: 

11.3.3. (Total fuel cost at current market price 

minus 

Total fuel cost calculated using the seasonal benchmark rate) 

÷ 

Number of Participants utilizing transportation 

11.3.4. For overnight programs, fuel surcharges apply only to days on which program transportation is used. 

 

12. ACTIVITIES 
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12.1. WEA programs are dynamic and take place in outdoor and community settings where flexibility is required. Activities may 

change based on program goals, weather conditions, participant abilities and interests, safety considerations, equipment 

availability, and facility or venue access. 

12.2. Exact activities will vary depending on the specific program and circumstances at the time of delivery. 

12.3. By registering, the Parent and/or Participant acknowledge that they have had the opportunity to request additional 

information from WEA regarding the types of activities in which the Participant may participate or to which the Participant 

may be exposed. 

12.4. The Assumption of Risk Form provided for each program is intended as a general summary of potential activities and risks 

and is not an exhaustive list. 

 

13. PROGRAM SCHEDULE & LOCATIONS 

WEA programs operate in dynamic outdoor and community environments where flexibility is essential. Program schedules are 

influenced by weather conditions, participant needs, group dynamics, safety considerations, site availability, and other operational 

factors. For these reasons, detailed daily schedules are generally not provided to families or Participants. 

13.1. Families who would like additional information about general program structure may contact WEA directly. 

13.2. Beyond confirmed transportation pick-up and drop-off times and locations, WEA does not guarantee specific daily 

schedules, activity timelines, or fixed program locations. 

13.3. WEA reserves the right to modify program schedules, activities, locations, and timing as necessary for safety, operational, 

or logistical reasons. 

13.4. WEA will provide notice of any changes to designated transportation pick-up and drop-off times or locations as soon as 

reasonably possible. 

13.5. No refunds will be issued as a result of schedule, activity, or location changes. 

 

14. TIMING 

WEA programs often operate in outdoor and travel-based environments where delays can occur due to weather, traffic, group 

needs, or other circumstances beyond WEA’s control. As a result, schedule changes, including late arrivals to pick-up or drop-off 

locations, may occasionally occur. 

14.1. When timing changes need to be communicated, WEA will make reasonable efforts to notify families by email. 

14.2. WEA is not required to provide notification by phone call, text message, or any method other than email. 

14.3. It is the responsibility of the Parent, Participant, and/or family to ensure that the email address on file is current and that 

they have regular access to that email account. 

14.4. Failure to receive or review email communication does not change the Participant’s required pick-up or drop-off time and 

does not entitle the Participant or Parent to a refund, credit, or other compensation. 

 

15. COMMUNICATION DURING CAMP HOURS & EMERGENCY COMMUNICATION 

WEA programs often take place in wilderness and remote environments where cell phone service and modern communication 

systems may be limited or unavailable. During program hours, staff must remain fully focused on participant supervision and safety. 

Because of this, staff are not always able to communicate with families during the day. 

For safety and operational reasons, WEA does not normally provide direct contact information for program staff or camp groups. 

If a situation arises involving the health or safety of a Participant, WEA will contact the Parent as soon as reasonably possible. In 

most cases, if you have not heard from us, the program is running normally. 
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If a Parent needs to contact WEA during program hours, please call the main company phone line and leave a voicemail. Our 

administrative team will pass messages to program staff when possible. The admin team may not always be available to answer calls 

immediately, so please leave a voicemail rather than calling repeatedly. 

In case of an emergency, follow the emergency instructions provided on our phone system. Parents are encouraged to also send an 

email to WEA’s general email address or submit a message through the website contact form. While rare, communication systems 

may occasionally fail, and using more than one contact method helps ensure the message is received. 

Examples of emergencies include situations affecting the immediate safety or well-being of your child, or when WEA has contacted 

you and requested a response. 

Examples of non-emergencies include forgotten items, schedule questions, late buses, or general check-ins about how your child is 

doing. 

15.1. WEA is not required to provide direct contact information for program staff, volunteers, or camp groups. 

15.2. WEA is not required to communicate by phone call or text message. Email and voicemail are the primary methods of 

communication. 

15.3. Parents and Participants are responsible for ensuring that WEA has current contact information and that they regularly 

check email and voicemail for messages from WEA. 

15.4. Emergency communication systems must only be used for urgent situations involving the immediate safety or well-being 

of a Participant, or when WEA has requested urgent contact. 

15.5. Misuse of the emergency communication system, including repeated non-emergency calls, may delay response to actual 

emergencies. 

15.6. Due to the remote nature of wilderness programming, WEA does not guarantee that immediate communication with staff 

or Participants will be possible at all times. 

16. PARTICIPANT AGES 

WEA programs are offered with defined age categories, and many programs include more than one age category. In most cases, 

these age categories are combined within the same program. Age categories are used to ensure balanced group numbers, 

appropriate supervision ratios, and safe program operation. 

 

When age categories are combined, WEA makes reasonable efforts to maintain a balanced mix of participants from each listed age 

category. Participants within a category may not all be the exact same age, and mixed-age groups are a normal part of WEA 

programming. We have found that participants often benefit from spending time with a range of ages, which can encourage 

leadership, cooperation, confidence, and positive group dynamics. 

 

16.1. Programs may list one or more age categories, and those categories may be combined within the same program. 

16.2. WEA ensures that each listed age category has an appropriate number of participants for the program to operate but does 

not guarantee that participants will be grouped with others of the exact same age. 

16.3. Participants within the same age category may be of different ages within that range. 

16.4. WEA may combine age categories as needed to maintain safe supervision ratios, balanced group sizes, and effective 

program operation. 
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16.5. Registration in a program does not guarantee placement with a specific age, friend group, or number of participants of any 

exact age. 

 

17. ALLERGIES 

WEA programs may include participants with severe and potentially life-threatening allergies. Because many WEA programs take 

place outdoors or in remote environments where immediate medical care may not be available, strict food restrictions are required 

to reduce risk and help keep all participants safe. 

For this reason, WEA maintains a nut-free policy for all programs. 

17.1. Peanuts, tree nuts, and any products containing peanuts or tree nuts are not permitted at any WEA program. 

This restriction applies to all food brought by Participants, including lunches, snacks, and food packed for day trips or 

overnight programs. 

17.2. Parents and Participants are responsible for checking all food before bringing it to a program. 

If peanuts, tree nuts, or products containing them are found in a Participant’s food, WEA staff may remove and confiscate 

the item. 

17.3. WEA is not responsible for replacing confiscated food items. 

 

18. EQUIPMENT DAMAGE 

WEA programs use specialized outdoor, safety, and transportation equipment that is necessary for program operation. This 

equipment is expensive to repair or replace and must remain in good condition for the safety of all participants. Participants are 

expected to use all equipment responsibly and follow staff instructions when using any WEA or partner equipment. 

 

18.1. Participants are responsible for any damage caused by misuse, neglect, or failure to follow instructions. 

18.2. If a Participant damages equipment, the Parent and/or Participant may be charged the cost of repair or replacement. This 

applies to all equipment owned, rented, or borrowed by WEA, including equipment belonging to partner organizations, 

facilities, or transportation providers. 

18.3. WEA will determine, at its discretion, whether damage is considered normal wear and tear or chargeable damage. 

 

19. GEAR RENTALS AND PURCHASES 

Some WEA programs require specialized gear or equipment in order to participate safely. In certain cases, gear may be rented 

from or purchased through WEA. Because gear must be ordered, reserved, or prepared in advance, payment is required before 

the program begins. 

 

19.1. All gear rental and gear purchase fees must be paid in advance. 

19.2. Gear purchase fees are non-refundable. 

19.3. Rental fees may be non-refundable once the gear has been ordered, reserved, or prepared for the Participant. 

19.4. Participants are responsible for returning rented gear in the condition it was issued, normal wear and tear excepted. 

19.5. Additional charges may apply for lost, damaged, or unreturned rental gear. 

 

20. MISSING GEAR 

Proper equipment is essential for the safety, comfort, and success of Participants, especially during outdoor and wilderness 

programs. Required gear lists are provided in advance so that Participants are prepared for program conditions. 

Participants who arrive without required gear may not be able to safely participate in certain activities, and additional staff time and 

equipment may be needed to address missing items. 
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20.1. WEA reserves the right to charge a $50 fee per missing required item. 

20.2. This fee may be charged when a Participant arrives without gear listed as required for the program. 

20.3. Participants who have arranged gear rentals through WEA or who have received a written exemption from WEA will not be 

charged missing gear fees. 

20.4. WEA reserves the right to determine whether gear meets the program requirements. 

 

21. PERSONAL PROPERTY 

WEA programs take place in outdoor, public, and travel-based environments where personal items may be lost, damaged, or stolen 

despite reasonable precautions. Participants are responsible for keeping track of their own belongings and are encouraged to avoid 

bringing valuable or unnecessary items to programs. 

21.1. WEA is not responsible for any lost, stolen, or damaged personal property. 

21.1.1. This includes property belonging to Participants, Parents, or family members. 

21.1.2. This also includes items brought to programs, left at program locations, stored in WEA vehicles, or transported 

during program activities. 

 

22. ADULT PARTICIPATION 

Some WEA programs allow or require participation by adults. Because adult participants may be involved in program activities, 

additional liability waivers and release forms are required beyond the standard registration agreement. 

22.1. Adults participating in any WEA program must sign all required liability waivers and release forms in addition to completing 

registration. 

22.2. These forms must be signed before the start of the program and may be provided electronically, including through 

DocuSign or similar services. 

22.3. Adults who do not complete all required forms before the program begins will not be permitted to participate. 

22.4. No refund will be issued if an adult is unable to participate due to failure to complete required forms. 

 

23. PHONES AND DEVICES 

WEA programs are designed to give youth the opportunity to spend time outdoors, build independence, and engage fully with the 

group without the distraction of personal electronics. Limiting devices helps improve safety, group cohesion, and the overall 

program experience, especially in wilderness settings. 

23.1. Participants under the age of 19 are not permitted to bring electronic devices to any WEA program, except for a basic 

watch or a camera. 

23.2. Electronic devices include, but are not limited to, cell phones, smartphones, tablets, gaming devices, and similar personal 

electronics. 

23.3. If a Participant brings a prohibited device, WEA staff may confiscate the device for the duration of the program or require 

it to be sent home at the family’s expense. 

23.4. If a Participant refuses to follow the device policy, WEA reserves the right to remove the Participant from the program. 

23.5. No refund will be issued if a Participant is removed for violating the device policy. 
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24. PARTICIPANT DISMISSAL 

WEA programs depend on a safe, respectful, and cooperative environment for all participants. In order to maintain safety, program 

quality, and a positive experience for the group, WEA must be able to enforce rules and expectations. In some situations, allowing 

one participant to remain in a program may negatively affect the safety, well-being, or experience of others, or may send the wrong 

message about acceptable behaviour. For these reasons, WEA reserves the right to remove participants when necessary. 

24.1. WEA reserves the right, at its sole discretion, to cancel a Participant’s enrollment or dismiss a Participant from a program 

without refund if: 

24.1.1. The Participant’s conduct is deemed unsatisfactory by WEA or its representatives, or the Participant is unable to 

follow the Behavior and Maturity Policy. 

24.1.2. The Participant misses two or more days of the program without providing a medical note acceptable to WEA. 

24.1.3. WEA determines that the Participant is or will be committing truancy while attending any part of the program. 

24.1.4. WEA determines that the Participant or the Participant’s family has violated any camp, childcare, or education-

related laws in order for the Participant to attend the program. 

24.1.5. The safety, well-being, or experience of the Participant, other participants, or WEA staff is negatively affected or 

placed at risk due to the Participant’s behaviour, attitude, or actions. 

24.1.6. The Participant arrives at a program without required equipment listed on the packing list, unless prior 

arrangements have been made with WEA in writing or equipment rental has been arranged. WEA reserves the right 

to charge rental fees if equipment is provided. 

24.1.7. The Participant, or a member of the Participant’s household, is sick with a communicable illness, becomes sick 

during the program, or is determined by WEA to pose a risk of illness to others. Determination of illness or risk of 

illness is at WEA’s sole discretion. 

24.2. WEA is not responsible for any costs, fees, transportation, or other expenses resulting from Participant dismissal. 

 

25. HEALTH 

WEA programs involve close contact between participants and often take place in outdoor, travel-based, or remote environments 

where illness can spread quickly and medical care may not be immediately available. To protect the safety of all participants and 

staff, WEA must enforce strict health rules and may require participants to stay home or leave a program if illness is suspected. 

While WEA follows its Infectious Diseases Policy, it is not possible to eliminate all risk of illness during program participation. 

25.1. Sick Participants will be sent home immediately without refund. 

25.2. Parents and/or Participants must respond as soon as possible to any communication from WEA regarding illness and must 

arrange prompt pick-up of the Participant. 

25.3. WEA may cancel the registration of a Participant who is not showing symptoms if the Participant lives in the same 

household as a person who is showing symptoms of illness or who may pose a risk of infection to the program. 

25.4. WEA will act in accordance with its Infectious Diseases Policy, as updated from time to time. 

25.5. Participation in any WEA program involves the risk of exposure to illness, including known infectious diseases, and WEA 

cannot guarantee that a Participant will not become sick. 

25.6. By registering, the Parent and Participant agree that WEA is not responsible if the Participant or family member becomes 

ill, including from a known infectious disease, as a result of participation in a program. 

25.7. The Parent and Participant agree to release and waive any claim against WEA arising from illness or exposure to illness 

related to program participation, except where prohibited by law. 

25.8. Parents and Participants are responsible for informing WEA of any known or suspected health risk that may affect the 

Participant, other participants, or staff. 

25.9. Determination of whether a Participant is sick, or poses a risk of illness to others, is at WEA’s sole discretion. 
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26. HEALTH FORM 

Accurate health information is essential for the safety of all participants and staff. WEA relies on the information provided on the 

Personal Health Form to plan supervision, manage risks, and respond appropriately in case of illness or emergency. Changes to a 

Participant’s health status must be reported in advance so that WEA can determine whether the Participant can safely attend the 

program. 

26.1. The Parent and/or Participant is responsible for informing WEA of any change to the Participant’s health status or any 

change to the information provided on the Personal Health Form. 

26.2. Any changes must be reported to WEA no later than one (1) day before the start of the program. 

26.3. Participants who are sick must not attend the program unless written approval has been given by WEA. 

26.4. WEA reserves the right to charge a $150 fee if a Parent fails to notify WEA in advance that a Participant is sick and the 

Participant is brought to or signed into a program. 

26.5. Determination of whether a Participant is sick or poses a risk to others is at WEA’s sole discretion. 

 

27. EVACUATION, MEDICATION, EMERGENCY TRANSPORTATION AND MEDICAL CARE 

WEA programs may take place in outdoor, travel-based, or remote environments where immediate access to medical care may not 

always be available. In the event of illness, injury, or other emergency, WEA staff may need to act quickly to protect the health and 

safety of the Participant. Parents may not always be immediately reachable, and staff may need to make decisions in the best 

interest of the Participant. 

27.1. If a Participant becomes sick or injured, WEA staff may provide first aid, administer medication, or arrange medical care at 

their discretion. 

27.2. WEA staff may transport or arrange transportation for the Participant to a medical facility, hospital, or other appropriate 

location if staff determine that medical attention is required. 

27.3. In the event of a serious medical situation, WEA will make reasonable efforts to contact the Parent and/or emergency 

contact as soon as practicable. 

27.4. If the Parent or emergency contact cannot be reached, WEA staff may make decisions regarding treatment, transportation, 

or evacuation in the best interest of the Participant. 

27.5. All costs and expenses related to evacuation, medical care, medication, transportation, emergency services, or related care 

are the responsibility of the Participant and/or the Parent, regardless of the reason the evacuation or treatment was 

required. 

27.6. The Parent and/or Participant agree to reimburse WEA for any costs paid by WEA on behalf of the Participant. 

27.7. WEA may charge any such costs to the credit card on file, if applicable. 

 

28. PHOTOGRAPHS 

WEA may take photographs, video recordings, or other images during programs for the purpose of documenting activities, sharing 

program experiences, and promoting future programs. These images may include participants, staff, and volunteers engaged in 

normal program activities. 

28.1. Photographs, video, or other images taken during WEA programs may be used by WEA for publicity, promotional, or 

educational purposes. 

28.2. This may include use on WEA’s website, social media, printed materials, advertising, or other publications. 

By registering for a program, the Participant and/or Parent grants permission for such images to be used without further 

notice or approval. 

28.3. WEA is not required to provide compensation for the use of photographs, video, or other images. 
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28.4. WEA will not intentionally identify participants by full name without permission, except where required for program or 

legal purposes. 

 

29. EMAIL CORRESPONDENCE 

WEA uses email as a primary method of communication with participants and families. Email may be used to send program 

information, updates, and notices about future programs and services offered by WEA. 

29.1. The email address provided during registration may be used by WEA to send information about current or future 

programs. 

29.2. Email addresses will not be sold or provided to third parties, except where required for program operation, legal reasons, 

or as required by law. 

29.3. By registering, the Participant and/or Parent consents to receiving email communication from WEA related to programs, 

registration, and company updates. 

WEA communicates with all families, Parents and Participants primarily via email.  Do not expect telephone calls in most 

circumstances. 

 

30. ACCOUNT COMMUNICATION 

To protect the privacy and security of Participant and family information, WEA limits account communication to the contact 

information provided in the registration system. Account access may include personal and financial details, so it is important that 

only authorized individuals are listed on the account. 

30.1. WEA will only communicate with the Participant and/or Parent using the contact information provided at the time of 

registration, unless updated through the registration system. 

30.2. Any person listed as a Parent or guardian in WEA’s registration software will have full access to the Participant or family 

account. 

30.3. Account access may include personal information, contact details, registration history, and payment or financial 

information. 

30.4. It is the responsibility of the Parent and/or Participant to ensure that only authorized individuals are added to the account. 

WEA is not responsible for unauthorized access resulting from incorrect or shared account information provided by the 

family. 

31. COMMUNICATION TIMEFRAME 

WEA may need to contact the Participant and/or Parent regarding registration details, required forms, health or safety information, 

program changes, or other matters related to participation. Timely responses are necessary to ensure programs can operate safely 

and as scheduled. 

31.1. If WEA requests information or a response from the Participant and/or Parent, the Participant and/or Parent must respond 

within five (5) calendar days. 

31.2. The response period begins once WEA has attempted to contact the Participant and/or Parent using the communication 

methods provided during registration. 

31.3. WEA may use email, phone, voicemail, or other contact information listed on the account. 

31.4. If no response is received within five (5) calendar days, WEA reserves the right to cancel the Participant’s registration. 

31.5. No refund will be issued if a registration is cancelled due to failure to respond within the required timeframe 
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32. COMMUNICATION FAIR USAGE 

WEA strives to provide helpful and timely customer service to all families. However, staff time is limited and must be shared fairly 

among all participants. In some cases, individual families have required significantly more staff time than can reasonably be provided 

without affecting program operations. In order to ensure that administrative resources remain available for all participants, WEA 

maintains a communication fair usage policy. 

32.1. Each Participant or family registered in one or more WEA programs is entitled to up to two (2) hours of staff 

communication time per calendar year. Communication time may include phone calls, emails, meetings, messages, or 

other forms of staff assistance related to registration, scheduling, program details, or account matters. 

32.2. If communication with a Participant or family exceeds two (2) hours within a calendar year, WEA reserves the right to 

charge an administrative fee of $50 per hour for additional time. 

32.3. WEA will make reasonable efforts to notify the Participant or family when the two (2) hour limit has been reached and 

before additional charges are applied. 

32.4. WEA reserves the right to determine, at its discretion, what constitutes communication time under this policy. 

 

 

33. OFFICE HOURS 

WEA administrative staff are available to communicate with Participants and families during posted office hours. Office hours are 

listed on the WEA website and on the company voicemail greeting and may change from time to time. 

33.1. Participants and families should expect responses to phone calls, emails, and messages only during posted office hours. 

33.2. WEA may communicate outside of office hours when necessary, including in the case of emergencies, urgent program 

matters, or time-sensitive situations. 

33.3. WEA is not required to respond to non-emergency communication outside of posted office hours. 

 

34. LOST AND FOUND 

WEA collects lost and found items during programs; however, storage space is limited and items cannot be kept indefinitely. Families 

are responsible for labeling belongings and checking for missing items at the end of each program. 

34.1. Lost and found items will be kept for one (1) week after the end of the program. 

34.2. Families must contact WEA directly to arrange a time to pick up lost items. 

34.3. WEA will not deliver, ship, or transport lost and found items to families. 

34.4. Any items not claimed within one (1) week may be discarded or donated at WEA’s discretion. 

 

35. AUTHORIZED PICK-UP 

For the safety of Participants, WEA will only release minors to individuals listed on the authorized pick-up list in the registration 

system. It is the responsibility of the Parent or Guardian to ensure that the authorized pick-up list is accurate and up to date. 

 

35.1. WEA will require photo identification from any person picking up a Participant who is not personally known to WEA staff. 

35.2. If a person is not listed on the authorized pick-up list, the Participant will not be released until authorization has been 

confirmed by the Parent or Guardian. 

35.3. WEA is not responsible for delays in pick-up caused by missing or incorrect authorization information. 
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36. LATE PICK-UP 

Participants must be picked up promptly at the posted pick-up time. Late pick-ups create supervision and staffing issues and 

may violate childcare regulations. For safety and legal reasons, WEA must enforce strict pick-up times. 

36.1. An authorized adult must pick up the Participant no later than ten (10) minutes after the posted pick-up time. 

36.2. Families more than ten (10) minutes late may be charged a $50 late fee. 

36.3. Families who are late by more than five (5) minutes on more than two occasions during the same program may be charged 

a $50 late fee. 

36.4. If a Participant has not been picked up within twenty-five (25) minutes of the posted pick-up time, WEA may be required to 

contact local authorities in accordance with childcare regulations. 

36.5. All late fees are charged to the account on file. 

 

37. UNSCHEDULED PICK-UP POLICY 

WEA programs operate on fixed schedules and transportation plans. Unscheduled pick-ups create safety, supervision, and 

transportation issues and may interfere with program operation. Families must be prepared to pick up a Participant when requested 

and must have backup plans in place in case the Parent or Guardian is unavailable. 

37.1. WEA does not provide alternative pick-up times or locations outside of those scheduled for the program. 

37.2. If a Parent or authorized contact is required to pick up a Participant for any reason described in this policy, the Parent must 

arrange pick-up as soon as possible. 

37.3. Parents are required to have at least two emergency contacts available and to have alternate childcare arrangements in 

place if they are not able to pick up the Participant themselves. 

37.4. An authorized person must be able to pick up the Participant within forty-five (45) minutes of Greater Victoria, or within 

forty-five (45) minutes of any city to which the program is providing transportation. 

37.5. If the Participant has incomplete registration information or has been sent to the program while sick, pick-up must occur 

within fifteen (15) minutes when requested by WEA. 

37.6. If a Parent or authorized contact fails to comply with this policy, WEA may charge a base fee of $150 for up to one (1) hour. 

If additional time is required, WEA may charge $150 plus staff time, mileage (if applicable), and an additional twenty 

percent (20%) administrative fee. 

 

38. REGISTRATION AUTHORITY 

The person completing this registration must have the legal authority to register the Participant and to agree to all terms, forms, and 

policies associated with the program. WEA relies on the person completing registration to ensure that all required permissions have 

been obtained. 

38.1. By completing this registration, you confirm that you have the authority to register the Participant, complete all forms, 

agree to all terms, and make payment on behalf of the Participant. 

38.2. You confirm that any other parent, guardian, or person with legal authority over the Participant has been informed of this 

registration and has agreed to the Participant taking part in the program. 

38.3. You confirm that all persons with legal authority over the Participant have reviewed and agreed to the terms, conditions, 

waivers, and policies included in this registration process. 

38.4. You accept responsibility for any breach of these terms or any part of the registration agreement by the Participant or by 

any other person with legal authority over the Participant. 
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39. INFORMATION HANDLING 

WEA uses third-party software and online services to manage registrations, communication, and program records. These services 

may store data on servers located outside of Canada. 

39.1. By completing registration, you acknowledge that personal information provided to WEA, including Participant and family 

information, may be stored on secure servers located in other countries. 

39.2. WEA takes reasonable steps to use reputable service providers, but cannot guarantee the location of all data storage. 

39.3. By registering, you consent to the collection, use, and storage of information as required for program administration. 

 

40. COMPLETE INFORMATION 

WEA relies on the accuracy of the information provided during registration in order to safely operate programs and respond to 

medical, behavioural, and emergency situations. Incomplete or incorrect information may create safety risks or prevent a 

Participant from taking part in a program. 

 

40.1. By registering, you confirm that all information provided is complete and accurate. 

40.2. WEA reserves the right to remove a Participant from a program if information is found to be incomplete, inaccurate, or 

misleading. 

40.3. WEA reserves the right to charge a $100 administration fee for missing or incomplete medical, behavioural, contact, or 

emergency contact information. 

 

 

41. CREDIT CARD DISPUTES 

WEA incurs administrative and financial costs when a credit card dispute is filed. Disputes that contradict the terms of this 

agreement or any other documented agreement create unnecessary expenses and may affect program operation. 

41.1. If a Parent or Participant files a credit card dispute for any fee, charge, cost, or damage that is consistent with this 

agreement or any other written agreement with WEA, a $75 administration fee may be charged. 

41.2. This fee applies only to disputes that are found to be contrary to the terms of this agreement or other documented 

program policies. 

41.3. Any program registration paid in full or in part using a disputed amount may, at WEA’s discretion, be cancelled or placed 

on hold until the dispute is resolved. 

41.4. No refund will be issued for cancellations resulting from unresolved disputes. 

 

By signing and submitting this registration form and paying the associated program fees payment, the 

Participant/Parent(s)/Guardian(s) of the Participant acknowledge having read and agreed to the above Terms and Conditions. 

 

By signing this agreement, I acknowledge that I am nineteen (19) years of age or older. 

 

____________________________________  ______________________________ 

Signature of Participant/Parent or Guardian    Date 

 

 

____________________________________ 

Name of Parent/Guardian   
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